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Viewing Holds Queue Order

If a patron asks for their current position in the holds queue you can provide them this information via Evergreen.

From the staff client, click “Search” and “Search the Catalog”.
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. You can customize this with the mformation or functionality your organization needs to support its operations. For example, you could add links to process and
procedure documents.
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Viewing Holds Queue for Item -

Searching the Catalog

We will use the catalog to retrieve the barcode for the item in question. If you know the barcode, you may skip this

step.

Search the catalog by title or by the search type of your preference to retrieve the item, in this case, Harry Potter and

the sorcerer’s stone.
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After clicking on the title of the item in question, the Record Summary will appear.
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From here, click “Details” to view the barcode. Copy the barcode by highlighting and pressing “CTRL+C” on your
keyboard.
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Next, click on “Actions for this Record” and “View Holds” to view the current holds queue.

L.demo.gapines.org

Eile Edit Search Circulation  Cataloging Admin () Help
1 Bib Record: PINGTO17331
| Ii‘é‘cora's'i'.ln;im'ary'
Title: Harry Potter and the sorcerer's stone (Wiew MARC
Author: Rowling, 1. K. Edition: Pub Date: 1997
TCN: {System) PINIF017331 Created By: (PINES) 101010101010101 Last Edited By: (PIMES) 101010101010101 Last Edited On: 013008
Record 8 of 20 [ Start ] [ Previous ] [ Next ] [ End ] Actions for this
QPAC Yiew
MARC Yiew
_Q\I’I,. MARC Edit
EVE R?E-IKG REEN litle: harry potter Feyword (4 | | All Formats v Idings Maintenance
Auburn Public Library
Home
Result & of 30 Start == == End Ao Birket
Advanced Search —— | Mark For Overla
Record Summary Flace Hold = ¥
My Account | Delete Record
. Title Harry Potter and the sorcerer's stane
You are logged in as : Undelete Record
mgrl-ma-demo-circ1 Author Rawiing, J. i
15BM 05803534 2% Duplicate in Mew Tab
My Iitle Results Edition Remove this Frame
iy Title Details "
Pullication Date 1997 Set bottom interface as Default
Fublisher Scholastic Peset Display
Physical Description print312 p
Format D 1t
Abstract
[ copysummary | shefBrowser [ MARC Record |
View copy information for all Bhraries
[Litrary [cainumper | actions |available  |Checkedout  [Inprocess  [Intransit | Reshebing  |Onhalds shef | on order |
Victory Regional Library System
details
Auburn Public Library JF ROWY hrowse 0 o o 1 o o o
place hold
printthese details
Barcode Status Location Age Hold Protection Create Date Holdahle Cue Date
place hold Intransit Stacks - Disabled - 2008-01-30 es
Basic Catalog (HTML anly) | Find a Likirary Mear Me | Help | About PINES | GALILEQ 3

EVERILIGREEN

INDIANA.

OPEN SOURCE INTEGRATED LIBRARY SYSTEM



Viewing Holds Queue for Item [N

The current holds queue will appear, as shown below. The default ordering is with the oldest hold (next in line) is at the

bottom.
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Reordering Holds Queue

The ability to reorder the holds queue is not currently available, but will be coming in a future release of Evergreen

before the end of 2008.
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